2019 Tariffs for Port of Amsterdam and City of Zaanstad Reservation Scheme
1.

Berths subject to the regulations of this
Reservation Scheme (maximum
duration: 7 days)

Amsterdam city centre:
a. Azartplein
b. De Ruijterkade East
c. De Ruijterkade West
d. Javakade berth 1
e. Pier 14
f. Veemkade quay (PTA quay)
g. Westerdoksdijk
Amsterdam city centre – small:
h. NH canal outer harbour (toll booth)
i. Zouthaven
Amsterdam-Turnaround:
j.
Coenhaven Westerhoofd
Zaanstad:
k. Noordeinde (North End)
l. Zaanse Schans, North Side H2
m. Julianasteiger pier (Zaanse steiger [pier] at
Julianabrug)
n. Bodecentrumkade (East Side)
o. Burchtkade
p. Prins Hendrikkade 1
q. Prins Hendrikkade 2

2.

Tariff payable for every 6-hour period or part ‘Overall length’ tariff per metre
thereof (exclusively for reservations)
Amsterdam – City centre:
€

2.12

€

1.84

€

1.29

€

0.93

€

63.00

Amsterdam – Small
Amsterdam –Turnaround
Zaanstad

3.

Transfer fees (2 hours max.)

Per reservation, including
administrative fee

4.

The fees payable for reserving and using berths will not be charged for training ships, hospital
ships or marine ships (either Dutch or international), provided this does not involve any activities
or transport carried out for commercial purposes. In addition, no fee is payable for ships providing
nautical service and to freight ships and tanker ships changing crews. In some cases, the
reservation fee may be waived by or on behalf of the Harbour Master.

5.

For the purpose of this scheme, part of an hour will qualify as a full hour.
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6.

If a reserved berth must be cancelled, the following terms apply:
Customers must report any cancellations to Port of Amsterdam using the reservation system
intended for this purpose;
Telephone cancellations are possible only in the event of force majeure (i.e. circumstances
beyond the customer’s control); in this case, customers must use the phone number of the
Havenbedrijf Amsterdam N.V. Port Office;
If the cancellation is made more than 7 calendar days prior to the reservation date, 50% of
the reservation fee paid will be refunded;
If the cancellation is made less than 7 calendar days prior to the reservation date, 100% of
the reservation fee paid will be charged;
Changes involving vessels operated by the same shipping company which are included in
the same reservation (i.e. same date and time) will not be deemed to constitute cancellations
and will not be processed as new reservations, unless the date, time and length of the vessel
vary from the reservation or if the invoice is to be sent to a billing address different from that
to be used for the original vessel.

7.

This tariff also applies if a reservation is required for the use of berths other than those specified
in paragraph 1, provided that honouring this request would not conflict with the general interests
of the Port.

8.

If the reservation and use of a berth is requested for the purpose of a free journey for non-profit
purposes, the Harbour Master may grant an official exemption from the payment of fees upon
request.
When completing the ‘Use of the berth’ section, the following details must be included: vessel
name, ENI number, billing address, name of contact and purpose of using the berth.

9.
10.

The tariffs listed above do not include value-added tax (VAT); the applicable services will be
subject to VAT as prescribed under the law.

11.

Payment must be made by the due date stated on the invoice.

12.

The final allocation of the berth will serve as a statement of details for the purpose of Inland
Harbour Dues, the levy and collection of which are based on the Havenbedrijf Amsterdam N.V.
and City of Zaanstad General Terms and Conditions for Inland Harbour Dues for Commercial
Vessels (Algemene Voorwaarden Binnenhavengeld Beroepsvaart Havenbedrijf Amsterdam N.V.
en gemeente Zaanstad). A 7-day note is issued for the payment of each reservation.

13.

A reservation will be deemed to have been completed once the application has been accepted
by Havenbedrijf Amsterdam N.V. and/or the City of Zaanstad.
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