
Shore leave 
in the Port of 
Amsterdam

Who can use this service?
•	 All crew on vessels moored at public port assets 

without a direct connection to land.
 

How to request transport?
•	 The ship’s agent submits the request to the boatsmen 

of Koperen Ploeg.
•	 Crew may contact Koperen Ploeg directly if familiar 

with the procedure.
•	 Koperen Ploeg will confirm booking and pick‑up time. 

Contact: +31 20 448 7090 
ops@dekoperenploeg.nl
 

Locations
•	 Mercuriushaven – Dolphins Noord & Zuid
•	 Vlothaven – Buoy 6
•	 Averijhaven – IJ Dolphins
•	 Afrikahaven – Dolphins 2 NW / Dolphins 4 SW
•	 Amerikahaven – Waiting & Transfer Dolphins West
•	 Hornhaven – Waiting & Transfer Dolphin

Costs
•	 One free return trip per vessel call.
•	 Additional return trips: € 100 each.

More information
Visit our website:

Notice to Seafarers
Port of Amsterdam, in cooperation with the boatsmen of the Koperen Ploeg, 
provides one free return trip per vessel call for seafarers on vessels moored 
at public locations without direct shore access.

mailto:ops%40dekoperenploeg.nl?subject=
https://www.portofamsterdam.com/en/shipping/sea-shipping/shore-leave-port-amsterdam
http://www.portofamsterdam.com


Port of Amsterdam is committed to developing a clean 
and future‑proof port complex with strong and resilient 
freight transport connections. We would be pleased to 
discuss this ambition with you. 

If you have any questions about this flyer or any other 
inquiries regarding accessibility, please feel free to 
contact us.

Port of Amsterdam
De Ruijterkade 7
1013 AA Amsterdam, The Netherlands
www.portofamsterdam.com  

 
Respect shoreleave rights 
– Security should not impose 
unnecessary restrictions.

Provide clear information 
– Ensure seafarers receive 
procedures and contact details.

Maintain safe access 
– Gates, routes, and onsite transport 
must remain safe and accessible.

Harbour Shore Leave Rules

http://www.portofamsterdam.com
http://www.portofamsterdam.com

