About Port of Amsterdam Our communities Strategy and value creation 2019 results Our employees Governance Financial statements

GRI table

Category Standard Reference 2019 Notes 2019

102-02 Main brands, products or services Vision and mission

Value creation

102-04 Number of countries where the organisation Value creation: our field of operations

operates 126
102-06 Markets served (geographic reach, sectors Vision and mission

served and types of customers and Our communities

beneficiaries) Strategy

Value creation

102-08 Employees and other workers Our employees 102-8b and 102-8e: Port of Amsterdam has no employees

stationed outside the Amsterdam region and no seasonal
employees.

102-10 Significant changes during the reporting period:  Report of the Supervisory Board Change in the composition of the Supervisory Board
Size, structure, ownership or supply chain for reasons of continuity; Ingrid Doerga and Philip Stibbe
of the organisation have made way for Mieke Pigeaud Wijdeveld and

Anne Marie Magis.
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About Port of Amsterdam Our communities Strategy and value creation 2019 results Our employees Governance Financial statements

GRI table

Category Standard Reference 2019 Notes 2019

102-12 Externally developed economic, environmental About this annual report
and social charters, principles or other initiatives

which the organisation endorses

102-41 Percentage of the employees covered by Our employees
collective bargaining agreements

102-43 Approach to stakeholder engagement Our communities
Appendix 5
Appendix 6
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About Port of Amsterdam Our communities Strategy and value creation 2019 results Our employees Governance Financial statements

GRI table

Category Standard Reference 2019 Notes 2019

102-45 Entities included in the Financial statements

consolidated financial statements Appendix 1

102-47 List of the material topics identified in the Our communities

process for defining report contents Appendix 6

102-49 Changes in reporting About this annual report

Appendix 6

102-51 Date of most recent report About this annual report

102-53 Contact information About this annual report

102-55 GRI content index GRl table
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Theme

Standard

Reference 2019

Notes 2019

Environment and

living environment

103-1 Explanation of the material topic and its boundary

Our communities
Results
Appendix 6

103-2 Management approach

Our communities
Strategy
Appendix 6

103-3 Evaluation of the management approach

Our communities
Strategy
Appendix 6

203-1 Development, current or expected impacts and

type of investments in infrastructure and services

Foreword

Our communities

Strategy

Value creation

Results

Risk management

Report of the Supervisory Board
Financial Statements

203-2 Significant indirect economic impacts

Foreword

Our communities

Strategy

Value creation

Results

Risk management

Report of the Supervisory Board
Financial Statements
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Theme

Standard

Reference 2019

Notes 2019

302-1 Energy consumption within the organisation

About this annual report

Omission for 302-1d. This information does not apply.

302-4 Reduction of energy consumption

Key figures
Strategy
Results

About this annual report

305-1 Direct (scope 1) greenhouse gas emissions

About this annual report

305-2 Energy indirect (scope 2) greenhouse

gas emissions

About this annual report

305-7 Other significant air emissions by type and weight

Our communities

Omission for 307-2a. Information not available on

iii to vii because this information is not measured.

413-1 Impact of operations on the local community

Foreword

Vision and mission
Our communities
Strategy

Value creation
Results

Report of the Supervisory Board

413-2 Operations with significant actual and potential

negative impacts on local communities

Risk management
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Theme

Standard

Reference 2019

Notes 2019

Clean and safe shipping

103-1 Explanation of the material topic and its boundary

Our communities
Results
Appendix 6

103-2 Management approach

Our communities
Strategy
Appendix 6

103-3 Evaluation of the management approach

Our communities
Strategy
Appendix 6

306-3 Total number and volume of significant spills

Results
Appendix 4

Omission for 306-3bi, 306-3bii and 306-3c. This information
is not available.

403-1 Management for health and safety at work

Our communities

Results

Intensifying use of
available space

103-1 Explanation of the material topic and its boundary

Our communities
Results
Appendix 6

103-2 Management approach

Our communities
Strategy
Appendix 6

103-3 Evaluation of the management approach

Our communities
Strategy
Appendix 6

Port of Amsterdam criteria

Our communities
Results
Risk management
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Theme

Standard

Reference 2019

Notes 2019

103-1 Explanation of the material topic and its boundary

Our communities
Results
Appendix 6

103-2 Management approach

Our communities
Strategy
Appendix 6

103-3 Evaluation of the management approach

Our communities
Strategy
Appendix 6

Port of Amsterdam criteria

Foreword

Our communities
Strategy

Results

Logistics and
accessibility

103-1 Explanation of the material topic and its boundary

Our communities
Results
Appendix 6

103-2 Management approach

Our communities
Strategy
Appendix 6

103-3 Evaluation of the management approach

Our communities
Strategy
Appendix 6

Port of Amsterdam criteria

Foreword

Vision and mission

Our communities
Strategy

Results

Risk management
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About Port of Amsterdam (o] ommunities Strategy and value creation 2019 result Our employees Governance
Theme Standard Reference 2019 Notes 2019
Transparency 103-1 Explanation of the material topic and its boundary ~ Our communities
Appendix 6
103-2 Management approach Our communities
Appendix 6
103-3 Evaluation of the management approach Our communities
Appendix 6
Port of Amsterdam criteria: Our communities
Transparency benchmark score
Stakeholder 103-1 Explanation of the material topic and its boundary ~ Our communities
engagement Appendix 6

103-2 Management approach

Our communities

Appendix 6

103-3 Evaluation of the management approach

Our communities
Appendix 6

Port of Amsterdam criteria

Our communities
Appendix 5

GRI Table: 102-40 to 102-44
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